
October 14,2002 

Burburii M. Fullon 
1 Crumuian Drive 

Yi)nher.v, NY 107/11-5/09 
N Y Relay Service: 1-800-421-1220 

Home Phone: 914-375-1812 

Marlene H. Dortch 
Office o f  the Secretaty 
Federal Communications Commission (FCC) 
445 12th Street SW, TW-A325 
Washington, DC 20554 - 
2 

Re: CC Docket # 02-31 I -  Biennial Review 2002 

Dear Ms. Dortch: 

As a coiisumer who is deaf, I strongly oppose any repeal or revisions that weaken these regulations related 
to hearing aid compatibility, Telecommunication Relay Services, access to Interactive Voice Response 
(IVR) systems, digital cell phone TTY compatibility, and Section 2 5 5 .  Because of these regulations, I now 
enioy access to telecommunications. We cannot rely on the marketplace alone to provide such access 
without repulations from the FCC. 

It is impcrative for my own health and safety that I he able to have full access to telecominunications 
Access that i s  long overdue. 

In closing. thc FCC should leave the dirabiliry related telecommunications/technology regularions fully 
intact uiiless thcy are strengtlieiied. They are needed to protect our rights to access the telecommunications 
network. 

Should you need to contact nic during the day, my work number is as follows ..... Please note you MUST 
cal l  me via the NY Relay System as I a m  Deal: 

N Y  Icelay 1-800-421-1220 
Office pliotie 20 1-.?07-7936 
Office FAX 20 1-505-6 I82 

Thank you! 

Sincerely yours, 

4- 

Barbara M. Fallon 



Gloria hpplebaum iB= imm 1 I S  Greenpoint Avc: _____ I iverpool, N Y  1108X 



1 N DE P E N  D E N T  L I v I N  G RES o URCE CENTER 

Marlene H. Dortch 
Office of the Secretary rri 1 ) 
Federal Communications Commission (FCC) Q 3 ?!& 
445 12Lh SW,TW-A325 
Washington DC 20554 

Re: C'G Docket # 02-31 I-Biennial Review 2002 

As a provider of services to pcople with disabilities, I strongly oppose any 
repeal or revisions that weaken the regulations related to hearing aid 
compatibility. Telecommunication Relay Services, access to Interactive 
Voice Response (IVR) systems, digital cell phone TTY compatibility, and 
Section 255. Because of these regulations, my consumers now enjoy 
access to telecommunications. We cannot rely on the marketplace alone 
to provide such access without regulations from the FCC. 1 urge the FCC 
to leave the disability-related telecommunications/ technology 
regulations Fully intact unless they are strengthened. They are needed to 
protect the rights of people who are Deaf to access the 
telecommunications network. 

Sincerely. 

Carla Baron 
Special Projects Coordinator 
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October 15, 2002 

Marlene t I .  Dortch 
Office ofthe Secretary 
Federal Communications Commission (ECC) 
445 12th Street SW, TW-A325 
Washington, I>C 20554 

Re: CG Docket # 02-3 1 1 -  Biennial Review 2002 

1:ifteen years ago 1 was deaf. Today I am esscntially hearing. Fifteen years ago, although 
I wore two hearing aids, 1 still could not use the telephone or understand TV. Today, 
thanks to the FCC telecommunications regulations, 1 can hear quite well in these 
situations. 

As a consumer who is hard of hearing, I strongly oppose any repeal or revisions that 
weaken these regulations related to hearing aid compatibility, Telecommunication Relay 
Services. access to Lnteractive Voice Response (IVR) systems, digital cell phone TTY 
compatibility, and Section 255. Because of these regulations, 1 now enjoy access to 
telecommunications. We cannot rely on the marketplace alone to provide such access 
without regulations from the FCC. 

In closing. the FCC should leave the disability-related telecommunicationsltechnology 
regulations fully intact unless they are strenyhened. They are needed to protect our 
rights to be able to access the telecommunications network. 

Sincerely. 

G&ce W. 'J'icssen 
President, Self Help for Hard of  Hearing People, Inc. - California 
'The largest consumer organization of hard of hearing people in the US; 
7 14 Prospect Blvd, Pasadena, CA 9 I 103 
PhoneiFax 626-796-0034 gracetiessengearthIink.net 

http://gracetiessengearthIink.net


October 15.2002 

Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission (FCC) - .  . 
445 12th Street SW; lW-A325 I i 

' >  rl 
J i. 7 Washington, DC 20554 

Re: CG Docket # 02-31 1- Biennial Review 2002 

As a supporter of consumers who are deaf, I strongly oppose any repeal or revisions 
that weaken these regulations related to hearing aid compatibility, 
Telecommunication Relay Services, access to Interactive Voice Response (IVR) 
systems, digital cell phone T r Y  Compatibility, and Section 255 Because of 
these regulations, My friends now enjoy access to telecommunications. We cannot rely 
OR the marketplace alone to provide such access without regulations from the 
FCC. 

The FCC should leave the disability related telecornmunications/technology regulations 
fully intact unless they are strengthened. They are needed to protect our rights to 
access the telecommunications network. 

Sincerely, 

L -  7 
\ -  

Richard H. Leet II 
5373 Southwood Dr. 
Memphis, TN 38120 



Marlene H. Dortch 
Office of the Secretary 

2023 Marlow Rd. 
Toledo, OH 43613 

I ’  - 
I 

Federal Communicatibns Commission (FCC) 
445 12th Street SW, TW-A325 
Washington, DC 20554 

Re: CG Docket # 02-3 1 1- Biennial Review 2002 

Dear Ms. Dortch: 

As a consumer who is hard of hearing, I strongly oppose any repeal or revisions that 
weaken these regulations related to hearing aid compatibility, Telecommunication Relay 
Services, access to Interactive Voice Response (IVR) systems, digital cell phone TTY 
compatibility, and Section 255. Because of these regulations, I now enjoy access to 
telecommunications. We cannot rely on the marketplace alone to provide such access 
without regulations from the FCC. 

Please understand that governmental regulations are absolutely necessary for the quality 
of life enjoyed by hearing people. Without your help we are bereft of those facilities 
which enable us to talk to hearing people over the phone lines. 

In closing, the FCC should leave the disability related telecommunicationshechnology 
regulations fully intact unless they are strengthened. They are needed to protect our rights 
to access the telecommunications network, 

Thank you for your kind attention to OUT concerns 

Sincerely, 

Ted Solomon 
Soltol @juno.com 

mailto:juno.com


October 15. 2002 

Marlene H Dortch 
Office of the Secretary 
Federal Communications Commission (FCC) 
445 12th Street SW, TW-A325 
Washington, DC 20554 

Re CG Docket # 02-31 1- Biennial Review 2002 

As a consumer who is deaf, I strongly oppose any repeal or revisions that 
weaken these regulations related to hearing aid compatibility. 
Telecommunication Relay Services, access to Interactive Voice Response (IVR) 
systems, digital cell phone TTY compatibility, and Section 255. Because of 
these regulations, I now enjoy access to telecommunications like hearing people do. 
We cannot rely on the marketplace alone to provide such access without regulations 
from the FCC. 

Suppose if my car is broken down on a deserted road in desert field or forest with no 
nearest houses or buildings too far from my town, I would need to use wireless digital 
cell phone TTY compatibility to contact with police, tow truck person, my friends, or 
my family 8, relatives for help as emergency as the common hearing people do the 
same way. 

In closing, the FCC should leave the disability related 
telecommunications/technology regulations fully intact unless they are 
strengthened. They are needed to protect our rights to access the 
telecommunications network. 

Howard F. Barbe 
713 Seibert Ave. 
Miamisburg, OH 45342 
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October 16, 2002 
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Marlene H. Dortch % wc<>'w '.. ~ ~ - , *  

Office of the Secretary - a w. hpN?w/ 

Federal Communications Commission (FCC) 
445 12th Street SW, TW-A325 
Washington, DC 20554 

Re: CG Docket # 02-311- Biennial Review 2002 

Dear MS. Dortch, 

As a consumer who has a profound hearing loss, I 
strongly oppose any repeal or revisions that weaken these 
regulations related to hearing aid compatibility, 
Teleccmmcnicaticp Relay Services, access to Interactive 
Voice Response (IVR) systems, digital cell phone TTY 
compatibility, and Section 255. 

Because of these regulations, I now enjoy improved 
access to telecommunications. We cannot rely on the 
marketplace alone to provide such access without regulations 
from the FCC. 

Case in point is the availability of digital cell phone 
TTY/VCO equipment available at retail locations. Walk into 
almost any retail wireless store in the Washington, DC 
Metropolitan Area and ask for a demonstration of this 
equipment. Not only are store personnel not trained to 
assist the hearing impaired, most are not even aware that 
this equipment exists. 

In closing, the FCC should leave the disability related 
telecommunications/technology regulations fully intact 
unless they are strengthened. They are needed to protect our 
rights to access the telecommunications network. 

Since 1-e 1 y , 

William A. Boyd' 
12514 Browns Ferry Road 
Herndon, Virginia 20170 
703.430.8399 

Cc: Northern Virginia Resource Center for the Deaf and 
Hard of Hearing Persons 

10363 Democracy Lane 
Fairfax, Virginia 22030 

/-4 
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Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission (FCC) 
445 12th Street SW, 'T'W-A325 
Washington, DC 20554 

Re: CG Docket # 02-3 1 1- Biennial Review 2002 

Dear Ms Dortch; 

As a consumer who i s  deaf, 1 strongly oppose any repeal or revisions that 
weaken these regulations related to hearing aid compatibility, 
Telecommunication Relay Services, access to Interactive Voice Response 
(IVR) 
systems, digital cell phone TTY compatibility, and Section 255. Because of 
these regulations, 1 now enjoy access to telecommunications. We cannot rely 
on the marketplace alone to provide such access without regulations from the 
FCC 

In closing, the FCC should leave the disability related 
tclccommunicationsitechnology regulations fully intact unless they are 
strengthened. They are needed to protect our rights to access the 
telecommunications network. 

Sincerely, 

(+. -PPV John P Zakutney 

3426 Terrace Dr # 614 
Alexandria, Va 22302 


